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WHAT IS TOTAL QUALITY CONTROL? AIGEE

THE QUALITY OF A PRODUCT IS ITS ABILITY TO SERVE & SATISFY
THE NEEDS OF ITS CUSTOMERS

TO PRODUCE HIGH QUALITY PRODUCTS, YOU CAN CONDUCT
SURVEYS TO UNDERSTAND CUSTOMER NEEDS & REQUIREMENTS

THIS HELPS TO DESIGN FEATURES OF THE PRODUCTS THAT FULFIL
CUSTOMER NEEDS

HIGH QUALITY CAN BE ATTAINED THROUGH COLLECTIVE &
COORDINATED EFFORTS OF ALL DEPARTMENTS

THE CONCEPT OF IMMEDIATE CUSTOMER" HELPS YOU ACHIEVE
THE REQUIRED LEVELS OF QUALITY
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NEXT LECTURE AIGPE

WHAT IS THE CONCEPT OF IMMEDIATE CUSTOMER?
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